CME Online Application Process Frequently Asked Questions (FAQs)
Login Questions:
1.  Where can I find the Navy CME Application Website?
Ans:  Go to:  https://education.mods.army.mil/NavyCME/default.aspx 

2.  What do I need to access the Navy CME Application website?


Ans:  You will require a PC with internet access, a Login ID and a Password. (NO CAC card required).
3.  How do I request for a Login ID and Password?


Ans:  Go to:  https://education.mods.army.mil/NavyCME/default.aspx; (EXCEPT NMPDC Program Manager)  - Click on any of the portals depending on your position in your CME program; Faculty and Speakers, Committee Members, CME Planners,  Members Portal/Certificates Tab; then, Below the “Don’t have an account?”  Click “Request Login ID”; complete the information and submit.  You will receive an email with your Login ID and Password.  (Make sure to use the Email address that you use to access your account readily and for Recovery in case you forget your password.
4.  What do I do if I forgot my Login ID and/or Password? How can I recover my Password?

Ans:  Repeat the same process as above #3; Click “Recover it here” and your information will be emailed to your email account.
5.  I am trying to request a Login ID but I get a “You already have an account” response and I don’t remember if I have one?


Ans: Same as above, try to recover and provide the following information: Last Name, Birth Month, Birth Day and Last 4 of SSN, then click submit.  This will bring you automatically to update your profile; check your email address and make sure that it is the correct email to send you the Login information.
6.  I work in Staff Education Office and I was assigned as the CME Planner for the command; what do I do and where can I get the training?


Ans:  First, thing that you need to do is to request your Login ID and Password.  Go to:  https://education.mods.army.mil/NavyCME/default.aspx Click CME Planner, then click “Request for Login ID.  Complete the information and then submit.  Contact our office by email at NMPDC.CMEFunding@med.navy.mil or call 301-295-0649/ 319-4742 and ask assistance on how to develop and complete an Online CME application. Our office will approve your request for access to the website as a Planner and we will schedule you for a training session (2.0 hours) on the next available opportunity.

7.  What is the deadline of submission of this electronic online CME application?

Ans:  The policy deadline of submission for review and approval is 6 weeks prior to the start of the first offering or start of the course.

8.  Can I pre-register for training?


Ans:  Yes, there are two ways to pre-register.  You can access the website and register online by clicking at “Register”, Logon, then click “Search”.  Select the course or series that you want to attend and then Click “Register on this course” after reading all the information and disclosures.  You can also be pre-registered by the Planner and/or the Director if you showed up the day of the event.  In this case, you will be required to provide the following information: Last Name, Last 4 of SSN, Day of Birth and Month of Birth.  Once registered by the planner or Director, you are required to revisit your profile on a later date for information update. 

Application Questions:

1.  Who can fill out an Online CME application? 

Ans:  It is recommended that the Activity Planner is assigned as the Administrator of the CME program and the planner initiates the development and completion of all CME activity applications for the command (from all Directorates).

2.  When assigned as the Course Director, can I have access to the CME activity application?


Ans:  Absolutely.  The Planner will assign one of the Committee members, preferably a Physician, as the Activity Course Director for each activity; (although the Activity Director does not have to be a Physician). The Activity Director must have the same access of the entire application for revision, editing, deleting, adding and finally review and content validation of all the agenda presentations.
3.  How does a Planner assign the Activity Director?


Ans:  The Planner must go to Phase 2 of the application and Select the Committee member Tab. (on the left side of the screen).  This page will show the names of the Committee member assigned.  If the prospective Course Director is not listed in this page, the planner can add by “Search” or by simply “adding” a new member.  Once the member is added in the list, the planner must edit the name of that prospective member and update the profile information.  After the information is updated, answer the three questions below the member’s profile and make sure to answer “YES” to the question assigning the member as the Director.  This will make the Director and Planner share information in order to build and review the application.
4.  As the Planner, how do I pre-register a prospective attendee or learner?

Ans:  Two ways to pre-register.  First, you can have the prospective attendee to register via the web.  The attendee must have a login ID and Password to access the web. Click the “Register” and Logon.  Then Click “Search” and select the activity that he/she intends to attend to Open, then click the “Register on this Course/ Activity”.  The Other way is for the Planner to register the attendee prior or even after the learner participates the activity. Planner goes to Pre-Activity Phase 2 of the application then click on the “Attendee Roster”.  Type the Last Name in the box and click Search.  If the name is already in the database, simply add member to the list.  If the name is not in the database, then go to the bottom of the table and Click “Add New Attendee”, this will require the Last Name, Last 4 of the SSN, Day of Birth, Month of birth.  Once completed, it will ask to update the profile.  Most importantly is to add and/or update the Email Address for future Recovery information.
